
DISPATCH & CUSTOMER SUPPORT

SAZTECH
SOLUTIONS

With 11+ years of experience, Saztech
Solutions offers expert virtual
assistance, customer support, tech
support, and dispatch services. We
deliver tailored solutions to
streamline operations and enhance
customer satisfaction.Our Services

speciality
Dispatch

Customer Support

Contact
+1 (347) 562-9370

info@saztech-solutions.com

https://www.saztech-solutions.com

Precision Support, Anytime, Anywhere.

Fleet Management

For only $3.99 / hour

Limo/Shuttle Dispatch: 
We manage limousine/shuttle operations
efficiently by utilizing advanced dispatch
softwares.

Customer Support:
Our team ensures seamless communication
with your customers, fostering strong
relationships.

Chat / Email Support: 
We engage with clients through live chat,
enhancing customer support and satisfaction.

We provide

LinkedIn Facebook WhatsApp

FAQs Home Contact Us

Useful Links Click to open

We also go by Dispatch Solutions

https://www.linkedin.com/company/saztech-solutions
https://www.facebook.com/SAZTECHSOLUTIONS
https://api.whatsapp.com/send/?phone=17787184814&text=Hi%2C+I+am+Sam.+How+can+I+assist+you%3F&type=phone_number&app_absent=0
https://www.saztech-solutions.com/faq-limo-dispatch-details/
https://www.saztech-solutions.com/
https://www.saztech-solutions.com/contact-saztech-solutions/


Our team consists of experienced professionals who are passionate about what they do.
Furthermore, each member brings a unique set of skills and expertise, which ensures that we
provide comprehensive support to our clients. From our operations managers to our IT specialists,
we collaborate effectively to achieve the best outcomes for our customers.

Management Team:
Higher management is focused on strategic growth and operational excellence. We ensure that
our processes and services are continuously refined to meet the highest standards.

Operations Team: 
Operations manager oversees day-to-day activities, ensuring smooth service delivery and
adherence to performance metrics.

IT & Administration Team:
This team manages our technology infrastructure, ensuring seamless operations and optimal
performance in all our services.

Our Mission
At Saztech Solutions, our mission is to simplify and enhance business operations for our clients.
Specifically, we offer reliable and cost-effective limo dispatch service, customer service, and
administrative support. Furthermore, we remain committed to delivering high-quality services
that ensure smooth daily operations, increase customer satisfaction, and drive business growth for
our clients across the US, UK, and Canada.

Our values:
Integrity: We adhere to the highest standards of confidentiality and data protection, ensuring
your business operations are handled securely and ethically.

Adaptability: We stay ahead of industry trends and continually adapt to new technologies
and systems to ensure we deliver the best service possible.

Excellence: We are committed to continuous improvement, always looking for ways to
enhance the quality of our services and exceed client expectations.

Technology-Driven:
We leverage the latest technology to streamline processes and improve efficiency. For instance,
we use AI bots for scheduling and automation, while also managing complex platforms like
LimoAnywhere and Salesforce. By harnessing the power of technology, we provide the best
possible service. Additionally, our team quickly learns and adapts to new systems, ensuring that
we meet the unique needs of every client.

Our Team

Commitment to Client Confidentiality
At Saztech Solutions, we understand the importance of privacy and confidentiality. Therefore, our
strict policies ensure that we protect and handle all client information with the utmost care.
Additionally, we prioritize data security and adhere to industry standards to maintain your trust.



Work Stations
Saztech Solutions' workstations are designed for productivity, efficiency, and privacy. Equipped
with advanced technology and ergonomic setups, they provide a comfortable environment for
our team to deliver top-notch services. 
Each project is managed in a dedicated, separate office, ensuring that no staff from one
campaign has access to another. This structure safeguards the privacy of every project and
upholds strict data protection standards. Organized and functional, our workspace reflects our
commitment to quality, ensuring seamless operations and exceptional results for our clients.

Internet Back-up
At Saztech Solutions, every project is supported by four dedicated internet connections from
different service providers. This ensures reliable, high-speed connectivity with seamless backups in
place. With independent networks for each project, we guarantee uninterrupted service and swift
failover solutions to handle any connectivity issues effectively.

Power Back-up
Saztech Solutions is fully equipped to handle any unforeseen power outages with a robust
backup system. Each project is housed in a dedicated office with independent power backups,
ensuring complete separation from other campaigns. Our solar panels can seamlessly run the
entire operation, complemented by battery storage for uninterrupted performance at night.
Additionally, a full-capacity gasoline generator is in place to sustain the office indefinitely. This
ensures reliable, uninterrupted services for your project under all circumstances.

Seperate Work-Space
At Saztech Solutions, we understand the importance of privacy and security when it comes to
handling your business operations. That’s why we offer dedicated, private workspaces for each
client we serve. Rest assured that your workspace will be exclusively reserved for your company,
with no staff from any other campaign allowed access. In addition, your workspace will be
equipped with its own independent power and internet backup systems, ensuring uninterrupted
service. We also assign a dedicated manager to oversee your operations, while adhering strictly to
our robust data protection policies to safeguard your sensitive information at all times.

Legal Standing and Authenticity
Saztech Solutions operates with complete legal transparency and credibility, being a fully
registered LLC as a foreign entity in the United States with a valid EIN (Employer Identification
Number). In addition to its U.S. registration, the company is also officially registered in Pakistan,
the country where its operations are based. This dual registration ensures that Saztech Solutions
functions within a clearly defined legal framework, adhering to both local and international
regulations. The company’s legitimacy and authenticity can be easily verified, offering clients
peace of mind and trust when engaging in business with us.



Our Workspace & Culture:
At Saztech Solutions, we believe that a productive team starts with a supportive environment. Our
workspace is thoughtfully designed to help our staff stay focused, efficient, and motivated.
Alongside professional workstations, we’ve created comfortable leisure areas where team
members can relax and recharge. This balance between structure and comfort helps prevent
burnout, keeps morale high, and allows our team to consistently perform at their full potential. A
positive culture is the backbone of our service—and it reflects in the results we deliver.

Where the Work Happens:

Recharge & Refresh

The Lounge Space


